3AKOH

POCCHUHNCKOH ®EJEPALINN

O 3amuTe npas norpeduTeiei

(Hosas peoakyus, uznodxcennasn 6 @edepanvrom saxorne om 09.01.1996 Ne 2-D3)

(B peoaxyuu gpedepanvrvix 3axonos om 17.12.1999 No 2]2-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3, om 02.11.2004 Ne 127-
D3, om 21.12.2004 Ne 171-D3, om 27.07.2006 Ne 140-D3,
om 16.10.2006 Ne 160-D3, om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 No 261-D3, om 27.06.2011 Ne 162-D3, om 18.07.2011 Ne 242-D3,
om 25.06.2012 Ne 93-D3, om 28.07.2012 Ne 133-D3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3, om 13.07.2015 Ne 233-
@3, om 03.07.2016 Ne 265-D3, om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-
@3, om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3, om 18.03.2019 No 38-
@3, om 18.07.2019 Ne 191-D3, om 02.12.2019 Ne 425-D3,
om 24.04.2020 Ne 144-D3, om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-
@3, om 11.06.2021 Ne 170-D3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 No 266-D3)

Hacrosmuii 3akoH peryiupyer OTHOILIECHHS, BO3HUKAIOIIME MEXAY MOTPEOUTENIMU U
W3TOTOBUTEIISIMHU, MCTIOTHUTENSIMHU, UMIIOPTEpaMH, MPOJABIIaMU, BIAJCNIbIIAMH arperaropon

uHpopmanuu o ToBapax (yciayrax) HIpuU MHpoAake TOBAapOB (BBIMNOJIHEHHHM paldOT, OKa3aHUU



yCIIyT), yCTaHABJIMBAET IpaBa MOTpeOHTENel Ha MNpuoOpeTeHrne ToBapoB (paboT, yciyr)
Ha/IJISKAIET0 KauecTBa U Oe30macHBIX IS JKU3HHU, 3I0POBBS, UMYIIECTBA MOTpeOUTENeil 1
OKpYJKafoIeH cpefpl, TmoiydeHue wHoOpMaIluu o ToBapax (paborax, yciyrax) m 00 HX
M3TOTOBUTEISIX (MCIIOMHUTENSAX, TMPOMABIAX), O BIaJeNbllaX arperaropoB HH(POpPMAUU O
ToBapax (yciayrax), TPOCBEIICHUE, TOCYIApCTBEHHYIO U OOIIECTBEHHYIO 3allUTy HX
UHTEPECOB, a TaKXKe OIpelnelseT MEXaHHW3M pealn3alud dTUX TMpas. (B pedaxyuu
Gpedepanvrvix 3axkonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3;
om 29.07.2018 Ne 250-D3)

OcHOBHBIE IMOHATHA, HCIIOJIBb3YCMBIC B HACTOAIICM 3akone:

NOTpeOUTENb - TPaKJAHWH, UMEIOIIMKA HaMEpEeHUE 3aKazaTh WU MpHoOpecTH ubdo
3aKa3bIBAIONMINN, TPUOOPETAIOMMUNA WM HCIOJB3YIOMHUNH TOBapbl (paboOTHI, YCIyTH)
UCKITIOUUTENIBHO Uil JIMYHBIX, CEMEWHBbIX, JOMAIIHUX M HWHBIX HYXJ, HE CBSA3aHHBIX C
OCYIIIECTBIICHUEM MPEANPUHUMATENBCKON NEATENBHOCTH; (B pedakyuu DedepaibHoco 3akoHa
om 17.12.1999 Ne 2]2-D3)

W3TOTOBUTENH - OpraHU3allds HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBO (OPMBI, a
TAaK)K€ WHIUBUIYATbHBIA TPEANPUHUMATENb, MPOU3BOAAIINE TOBAPHl IS pPeau3aluu
notpedurensm; (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

WCIIOTHUTENb - OPraHU3aIis He3aBUCHUMO OT €€ OpPTaHW3allMOHHO-TIPaBOBOM (HOPMBI, a
TaKkKe WHAWBUYATIbHBIN MpeaNnpuHUMATElb, BBINOIHSIOMNE padOThl WM OKa3bIBAIOIIWE

YCIYTH TOTPEOUTENIIM IO BO3ME3THOMY JIOTOBOpY; (B pedakyuu Dedepanrvhoco 3axoHa
om 17.12.1999 Ne 212-D3)

IpoJaBell - OpTraHu3allds HE3aBUCUMO OT €€ OpraHU3allMOHHO-NIPAaBOBOM (OpMBI, a
TaKkKe HWHAMBUAYAJIbHBIM TpPEANpUHUMATENb, PpEaTu3yIoUUe TOBapbl MOTPEOUTENSIM TIO

JOTOBOPY KyIUTU-TIpofaxu; (B pedaxyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)
abzay; (Ympamun cuny - @edepanvuwiii 3akon om 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (paboThl, YCIYTu) - HECOOTBETCTBHUE TOBapa (padOThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM UM
HOPSIAKE, WM YCJIOBUSM JOTOBOpa (MPU MX OTCYTCTBHM WJIM HETOJIHOTE YCIOBHH OOBIYHO
MPETBSIBISIEMBIM TPEOOBAHUSIM), WUIH IIEJISAM, JUIl KOTOPHIX ToBap (pabora, yciayra) Takoro

poaa OOBIYHO HCIIOJIB3YCTCA, HIN MLCJIAM, O KOTOPBIX IIPOAaBCII (I/ICHOJ'IHI/ITCJ'IB) OBLIT



MOCTaBJICH B U3BECTHOCTh MOTPEOUTENEM MPH 3aKIIOYECHUH JO0TOBOpPA, UM o0pas3iy U (Win)
OMUCAaHUIO TIpU MOpoAaxke ToBapa MO oOpasly W (WIM) IO ONHWCaHuI; (B pedarxyuu
geoepanvrvix 3akonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBI HEAOCTATOK ToBapa (paboThl, YCIYTH)- HEYCTPAaHUMBIM HEIOCTAaTOK
WIA HEJOCTAaTOK, KOTOPBI HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacXOAOB HIIU
3aTpaT BPEMEHHU, WJIM BBISBISETCS HEOJHOKPATHO, WM TMPOSBISETCA BHOBH IOCIE €T0

YCTPAHEHMsI, WIHW JIpyrue MNOoJ0OHbIE HENOCTAaTKW; (B pedakyuu edepanrvhvix 3aKoHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

0e30macHOCTh TOBapa (padoThl, ycInyru) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) IS
KU3HU, 30OPOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOUIEH Cpebl MPU OOBIYHBIX YCIOBHSIX
€r0 WCIOJb30BAHUS, XPAHCHHS, TPAHCIOPTHUPOBKHA M YTHIW3AlWH, a TaKke 0E30MacHOCTb

npoliecca BBIIOJIHEHHS pa0OThI (OKa3aHUs YCIyTH);

YIOJHOMOUYEHHAsT U3TOTOBUTEJEM (TPOJABLIOM) OpraHu3alus WIA yHOJIHOMOYEHHBIN
U3TOTOBUTENEM (ITPOJABIIOM) UHIWBUIyaJIbHBIN TIPEANPUHUMATEND (J1aiee - YIIOJIHOMOYeHHAas
OpraHu3alys WM YIOJHOMOUYCHHBIM WHIWBUIYAIbHBIN MpEANpUHUMATENb) - OpraHu3aIusl,
OCYILECTBIAIONIAs OINPEAECICHHYIO JIeTeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha
tepputopun Poccuiickoit denepamuu HU3TOTOBHUTENEM (MPOAABIIOM), B TOM YHUCJIE
WHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IMPOJABIIOM), BBIMOIHSIIONINE OMPEICICHHbBIE
(YHKIIMU Ha OCHOBAaHUU JI0TOBOpPA C U3TOTOBUTENEM (TIPOJIABLIOM) U YIOJHOMOYEHHbIE UM Ha
NpUHATHE U YIOBJIETBOpeHUE TpeboBaHWU mOTpeOuTENeid B OTHOIIEHHWH TOBapa
HEHaJIJISKAIIET0 Ka4yeCcTBa, JIM00 MHIUBUAYATbHBINA MPEANIPUHUMATEIb, 3aPETUCTPUPOBAHHBIN
Ha Tepputopun Poccuiickoit deneparyiv, BBIMONHSIONIMN ONpeAeaeHHble (YHKIMU Ha
OCHOBaHHMM JOTOBOpa C MH3rOTOBUTENEM (MIPOJAABLOM), B TOM YHCIE€ C HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM MPOAABIOM), M YIOJHOMOYEHHBIH MM Ha MPUHITHE U
yIOBIETBOpEHUE TpeOOBaHUN NOTpeOuTENel B OTHOIIEHUM TOBapa HEHAMJIeXKallero
KauecTBa; (/Jonornenue abzayem - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpTaHM3aIisl HE3aBUCUMO OT OPraHMU3aIlMOHHO-TIPaBOBOM (OpMBI WU
WHIUBUAYAIbHBIA NPEANPUHUMATENb, OCYIIECTBISIONIUE HMIOPT TOBapa AJd €ro
MOCJIEAYIOIICH peanu3amnuu Ha TeppuTopuu Poccuiickont @enepanuu; (Jononnenue abayem -
Dedepanvuviii 3akon om 21.12.2004 Ne 171-D3)

BIIafieNiel] arperaropa wuHpopManuu o ToBapax (ycinyrax) (manee - Baaesell



arperaropa) - OpraHu3alus HE3aBUCUMO OT OPraHU3alMOHHO-NPAaBOBOW ¢Gopmbl J1OO
WHAUBUIYAIbHBIN TPEANPUHUMATENb, KOTOPBIC SIBISIOTCS BIAJCNbIIAMH MPOTPAMMBI IS
ANIEKTPOHHBIX BBIYMCIUTEIBHBIX MalIMH M (WJW) BiaJeiablaMu caiTa W (WIM) CTpaHUIIbI
caiitTa B HWH(POPMANMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "UHTEpHET" M KOTOpBIE
IPEIOCTABISAIOT MOTPEOUTENIO B OTHOILIEHUH OMPEEICHHOro ToBapa (YCIyru) BO3MOXKHOCTh
OJTHOBPEMEHHO O3HAKOMHUTBCS C TPEIJIOKEHUEM TpoAaBlia (MCTOIHUTENS) O 3aKIIOUYECHUU
JIOTOBOpa KYIUTH-TIPOJIaXKH TOBapa (JOTOBOpa BO3ME3IHOTO OKA3aHMs YCIYT), 3aKJIIOUUTH C
IPOAABLUOM (MCIIOJIHUTENEM) JOTOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKa3aHUs
yCIIyT), a TaK)Ke MPOU3BECTU MPEIBAPUTEIBHYIO OIIaTy YKa3aHHOTO ToBapa (yCiIyru) myTeM

HAaJIMYHBIX PACYCTOB 1100 nepesoaa ACHCKHBIX CPCACTB BJIAJCIIbIY arperaropa B paMKax

MPUMEHSIEMBIX (OpM OE3HATMYHBIX PACUYCTOB B COOTBETCTBHHM C ITYHKTOM 3 CTaTbH 161
Hactosimero 3akoHa u DenepanbHbiM 3akoHOM OT 27 utoHss 2011 roma Ne 161-D3
"O HanMOHAJILHOM TIIaTeXHOH cucreme". ([Jononnenue abzayem - DedepanbHvlili 3AKOH
om 29.07.2018 Ne 250-D3) (B peoaxyuu Dedepanvrozo 3axkona om 31.07.2020 Ne 290-D3)

IJTABA 1. OBIIIME HOJIOKEHUA

Crarps 1. IIpaBoBoe peryiupoBaHue OTHOLIEHHUI B 00/1aCTH 3aLUTHI NIPaB

norpeoureJiei

1. OTHOmICHHST B 00JaCTH 3aIMTHI MpaB MoTpeduTenei peryaupyrorcs [paxkaanckum
koznexkcoM Poccuiickoit ®enepanuu, HACTOSUUM 3aKOHOM, JpyTUMU ¢eaepalibHbIMU
3aKOHaMU (J1ajee - 3aKOHbI) M MPUHUMAEMBIMH B COOTBETCTBUM C HHUMH HHBIMU

HOPMATUBHBIMU TIpaBOBbIMH akTamMu Poccuiickoit denepaumu. (B pedaxyuu DedepanvHoco
sakona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBO Poccuiickori denmepanvu He BOpaBe MNopyyaTh (QeneparbHBIM
OpraHaM MCITOJIHUTEIbHON BIACTU NMPUHHMMATh aKThl, COAEPIKAIME HOPMBI O 3allUTE IPaB

noTpeOUuTeNeH.

[IpaButenscTBOo Poccwmiickoit ®denepanuu BIpaBe H3AaBaTh Il MOTPEOUTENS U



npoaaBna (M3TOTOBUTEJNSI, HMCHOJHUTENS, YHOJIHOMOYEHHOW OpraHu3alMu WU
YIOJHOMOYEHHOTO WHIMBUIYAJILHOTO NPEANPHHUMATENS, HUMIIOpTEpa, BiaJeibIla
arperaropa) rnpasuia, 00si3aTeNIbHbIe MPU 3aKIIFOYCHUN U UCTIOTHEHHUH ITyOJIHMYHBIX JOTOBOPOB
(TOTOBOPOB  PO3HUYHOW KYIUIH-TIPOAQKH, SHEPrOCHAOKEHUS, JOTOBOPOB O BBITOIHECHUH
pabor u 00 oxazaHuu ycuayr). ([Jonoanenue abzayem - PedepanvHblli 3AKOH
om 21.12.2004 Ne 171-@3) (B peoakyuu @edepanvroco 3axona om 24.04.2020 Ne 144-D3)

Ao63ay. ([{onoanenue abzayem - Dedepanvuviti 3akon om 25.11.2006 Ne 193-
D3) (Ympamun cuny - @edepanvusiii 3akon om 18.07.2011 Ne 242-D3)

Crartps 2. MexayHapoaubie 10roBopbl Poccuiickoin deaepanuu

1. Ecmn mexayHaponHsIM AoroBopoM Poccuiickoit @enepanuy yCTaHOBIIEHBI HHBIE
IpaBWiia O 3allUTe MpaB MOTpeOUTeneid, yeM Te, KOTOphIE MPEAyCMOTPEHBI HACTOSAIIUM
3aKOHOM, MPUMEHSIOTCS MPaBUiia MEXAYHAPOJHOTO OToBopa. (B pedakyuu ®edepanvrozo
sakona om 08.12.2020 Ne 429-D3)

2. PemieHuss MeXrocyaapCTBEHHBIX OPraHOB, NPUHATHIE HA OCHOBAaHUU IIOJIOKEHUH
MEKIYHAPOIAHBIX 10roBopoB Poccuiickon denepannu B UX UCTOIKOBAHUM, IIPOTUBOPEYALLEM
Koncturynuu Pocculickonn @enepanuu, He IMOJIEKaT HCIOJHEHUIO B Pocculickon
®enepanuu. Takoe NpoTUBOpEUYHE MOMKET OBITh YCTAaHOBJIEHO B IOPSAJKE, OINPENEICHHOM
dbenepanbHBIM KOHCTHUTYIIMOHHBIM 3aKOHOM. (/{ononnenue nynkmom - Dedepanvhbviii 3aKOH
om 08.12.2020 Ne 429-D3)

Crarps 3. IIpaBo norpeduTesieil Ha MpOCBelIeHHE B 00/1aCTH 3alIUTHI IPAB

norpeoureJiei

1. IIpaBo motpebutesneil Ha mpocBelieHHe B 00JAaCTHU 3allUTHl MpaB HoTpeOuTenei
o0ecreynBaeTcsi MOCPEICTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX TpeOoBaHUU B (enepasibHbIe

rocyaapCTBCHHBIC O6paSOBaTeJIBHBIC CTaHOapThl U O6paBOBaTCHI>HI>Ie IIporpaMmbl, a TAKIKCE



NOCPEACTBOM OpraHU3allui CcHUCTeMbl WHpOpMAIMK MoTpeduTeneii ob6 WX mpaBax U O

HEOOXOAMUMBIX JEUCTBUSX 10 3alluTe OTUX TIpaB. (B pedaxyuu DPedepanrvHoco 3aKoHA
om 02.07.2013 Ne 185-D3)

2. B menax peanuzanuu mnpaBa MoTpeOUTeNed Ha MPOCBElIeHHE B OONACTH 3allUThI
npaB MOTpeOuTeNell opraH TroCyJapCTBEHHOTO HaJ30pa OCYIIECTBISIET (OpMHUpOBaHUE U
BE/ICHHE OTKPBITOTO U OOIIEJOCTYMHOTO TOCYAapCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B
o0nacTu 3aluThl TpaB MOTpeOuTesel, kauecTBa U 0€30MacHOCTU TOBapoB (pabdoT, yciyr) B
nopsiike, ycranosiieHHoM [lpaBurensctBom Poccuiickoit @enepanuu. ({ononrnenue nyHkmom
- @edepanvusiii 3akon om 11.06.2021 Ne 170-D3)

Crarbs 4. KauecTBo TOBapa (padorsl, ycJIyru)

1. IlponaBenn (ucmomHUTENs) O0s3aH TEpeaaTh IMOTPEOUTETI0 TOBAP (BBIMOJHUTH
paboTy, 0Ka3aTh YCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2.Ilpy OTCYyTCTBMM B JOTOBOPE YCIOBHH O KayecTBe ToBapa (paboOThl, YCIYTH)
npojaBer (MCIOJIHATEIb) 00s3aH Tepeaarh MOTPeOUTENr0 ToBap (BBIOJIHATH PabOTy, OKa3aTh
YCIIyTy), COOTBETCTBYIOIIUH OOBIYHO MPEIBSIBIICMBIM TPEOOBAHHMSIM W TPHUTOAHBIN IS
neaed, Uil KOTOpBIX ToBap (paboTa, yciyra) Takoro poma OOBIYHO HCHOJb3yeTcs. (B
peoaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

3. Ecniu npopaBen (MCHOJHUTENb) MpPHU 3aKIOYEHUU J0roBopa ObUI IOCTaBIEH
NOTpEeOUTENIeM B M3BECTHOCTh O KOHKPETHBIX IENAX MPUOOpETEeHUsS ToBapa (BBIMOIHEHUS
paboThl, OKa3aHUs YCIyTH), MpojaBel] (MCIOJHUTENb) 00s13aH MmepeaTh MOTPEOUTEN0 TOBap
(BBIMTOJIHUTH PAa0OTY, OKa3aTh YCIYTY), MPUTOAHBINA ISl WCIIOJIB30BAHUS B COOTBETCTBUU C

9THUMMH L CIISIMU.

4. Tlpu npomaxke ToBapa mo oOpasiy W (WJIM) ONMHUCAHUIO MPOMAaBel] 00s3aH TMepeaarhb
MOTPEOUTEINIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3Ily U (W) OMHCAHUIO.

41 HpI/I MpoaAaKe OTACIIbHBIX BUAOB TCXHUYCCKU CIIOKHBIX TOBAPOB C IPECABAPUTCIILHO
YCTAHOBJICHHBIMHU ITpOrpaMMaMiM JJIA DJICKTPOHHBIX BBIYHMCIMTCIbHLIX MAlllWH HOTp€6I/ITCJ'HO

oOecIieynBaeTCsl BO3MOXKHOCTH HCIIOJIB30BATh OTACJIBbHBIC BHJblI TCXHHYCCKHU CIOXHBIX



TOBApPOB C MNPCABAPUTCIBHO YCTAHOBJIICHHBIMU pOCCHﬁCKHMH nporpaMmmamMu JIJiia
QJICKTPOHHBIX BbIYMCIMTCIbHBIX MAIIHWH. HepequL OTACJIBbHBIX BHAOB YKa3aHHBIX
TCXHUYCCKU CIJIOKHBIX TOBApPOB, IOPSAOOK COCTABJIICHUA W BCACHUA IICPCHH:IA pOCCHﬁCKHX
nporpaMm AjdA OJICKTPOHHBIX BBIYHCIWUTCIBbHBIX MaAlllMH, KOTOPLIC JOJIXKHLI OBITH
MpCABAPUTCIIBHO YCTAHOBJICHBI, U IIOPAOOK HX Hpe,[[BapHTeHBHOﬁ YCTAHOBKHU OIIPCACIIAIOTCS

[IpaBurenscTtBoM Poccutickon denepanun.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPAMMBI TSI SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalllMH, UCIOJIb3yEMbIE TTOTPEOUTENIEM HA OTACIbHBIX BUJAaX TEXHUYECKHU CIOXKHBIX TOBAPOB
U1 OCTyMa K WH(pOpMalWK Ha caTax B WH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"UntepHer", NOMDKHBI O0OECIEeYnMBaTh BO3MOXKHOCTH HCIOJIB30BaHUSI 0€3 JOMOJHUTEIbHBIX
HACTPOECK (110 YMOJIYAHUIO) TOMCKOBOW CUCTEMBbI, CTPAHON MTPOUCXOXKACHHUSI KOTOPO SIBIISIETCS
Poccuiickas @enepanus win Apyrue rocyaapcrsa - WieHbl EBpasuiiCKOro 3KOHOMHUYECKOTO
COI03a, B TTopsaKe, ycTaHoBIeHHOM [IpaBurensctBoM Poccutickoit deaeparuu. TpeboBaHus K
YKa3aHHOW MOMCKOBOW CHCTEME M NOPSIJOK €€ ONPEAEICHUS YCTaHABIUBAKOTCS

[IpaBurenscTtBoM Poccutickont denepanun.

[IpenBapuTenpbHO YCTAHOBIIEHHBIE NPOTPAMMBI I AJEKTPOHHBIX BBIYMCIHUTENBHBIX
MalIlH, UCIOJIb3yEMbIe MOTPEOUTENEM Ha OTACNIbHBIX BUJIAX TEXHUUECKHU CIIOKHBIX TOBAPOB,
JIOJDKHBI B TOM YHCJIE BKJIIOYATh MPOrpaMMy IS JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIIWH,
KOTOpasi TMpeJHa3HauyeHa JJIs TMOHMCKa, MPOCMOTpa U NPUOOPETEHUs] MNporpaMm Jist
ANIEKTPOHHBIX BBIYUCIHUTEIBHBIX MAIWH, IPUMEHSEMBIX TOTPEOUTENIMHA C MCTIOIb30BAHUEM
TEXHUYECKHU CIOXHBIX TOBApOB (Jajee - €IUMHBIA Mara3uH NPHUIOXKEHUHN), U
GYHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBIAETCA C YYETOM OCHOBHBIX MPHUHIIUTIOB,
yTBEpPKIAEeMbIX (eAepanibHbIM OpPraHOM HCIOJHUTENIBHOM BIACTH, OCYIIECTBISIOLIUM
GYHKIIMU 1O BBIPA0OTKE W peaju3alud TOCYIapCTBEHHOW TOJUTHKA W HOPMATHUBHO-
IIPaBOBOMY PETYJIUPOBAHUIO B cepe MH(DOPMALMOHHBIX TeXHONOrui. denepanbHblii opraHn
UCIIOJIHUTEIILHON BJIACTH, OCYIIECTBISIONINN (QYHKIMH 1O BBIPAOOTKE W peanu3aluu
roCyapCTBEHHONW MOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY pETYyJIUpOBaHUIO B cdepe
WH(OPMAIIMOHHBIX TEXHOJIOTHMA, TaKXKE YTBEPKIAET MEPEUYCHb MPOrPaMM JUIsl AIIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIllMH, Pa3MENIaeMbIX B €IMHOM Mara3uHe MpUIOKEHUN B 00s13aTeIbHOM

nopsnke. (/[ononnenue abzayem - Dedepanvhwiii 3akon om 14.07.2022 Ne 266-D3)

(L[ononnenue nynkmom - @edepanvhuwiil 3axkon om 02.12.2019 Ne 425-D3)



5. Ecniu 3akoHaMM WU B YCTAaHOBJICHHOM UMU TIOPSIKE TPEAYCMOTPEHBI 00sI3aTeIbHBIC
TpeboBaHusi K ToBapy (pabote, yciyre), mpojaBell (MCHOJHUTENb) O0s3aH Nepenarb
NOTPeOUTENNI0 TOBap (BBIMOIHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUH OSTUM
TpeboBaHusAM. (B pedakyuu Pedepanvrozo 3axkoua om 21.12.2004 Ne 171-D3)

Crarb4 S. [IpaBa u 0093aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOJAABIA) B
00J1aCTH YCTAHOBJIEHUS CPOKA CJIY:KObI, CPOKA FOAHOCTH TOBapa
(pa0doThl), a TaKKe TAPAHTUIHOIO CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpenHa3HayeHHBIA ISl MJIUTEIbHOIO HCIOJIB30BAaHUS,
U3rOTOBUTENb (HMCIIOMHUTENb) BIIPAaBE YCTAaHABIMBAaTh CPOK CIYXObI - MEPHUON, B TEUYEHUE
KOTOPOTO M3TOTOBUTENb (MCIIOTHUTENH) 00S3yeTCs 00eCIIeYnBaTh MOTPEOUTEIO BOBMOKHOCTD
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a
CYILIECTBEHHbIC HEIOCTATKM HAa OCHOBaHWUM IMyHKTa 6 crarbu 19 m myHkra 6 crarbu 29
HacTosmero 3akoHa. (B pedakyuu edepanvroeo 3akona om 21.12.2004 Ne 171-D3)

2. VzroroButesnb (UCTIOIHUTEND) 00s3aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa (paboThl)
JUIMTENIHOTO TOJb30BaHUS, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3AENUN (neranei, y3IoB,
arperaroB), KOTOpbIE MO0 UCTEUEHUH OTPENIEICHHOTO Mepruo/ia MOTYT MIPEACTABIATh OMACHOCTh
JUISL YKU3HH, 37I0POBbS MOTPEOUTEN, MIPUUMHATH BPEA €ro MMYIIECTBY WJIM OKpY’Karoleu
cpene. (B peoakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

3. Cpok cimy»0bI ToBapa (paboThl) MOXKET UCUUCIATHCS €AUHHUIIAMUA BPEMEHH, a TaKXkKe
UHBIMH €AMHUIIAMU U3MEPEHUs (KUTIOMETpaMHU, METPAMU U MPOYUMU €IMHULIAMUA U3MEPEHUS
ucxonst w3 (GYHKIMOHAJIBHOTO Ha3HA4YeHUs ToBapa (pesynbrara paloThl)). (B pedakyuu
Dedepanvroco 3axona om 17.12.1999 Ne 212-PD3)

4. Ha mpoaykTel mNHTaHUA, TapHIOMEPHO-KOCMETUYECKHE TOBAphl, MEIWKAMEHTHI,
TOBaphbl OBITOBOM XMMUU U MHBIE MOJOOHBIC TOBAPHI (paOOThI) U3TOTOBUTENH (MCIIOJHUTEID )
00s13aH yCTaHABIMBATh CPOK TOMHOCTH - MEPHOA, MO UCTEUEHHWU KOTOpPOro ToBap (pabota)
CUMTACTCA HEMPUTOAHBIM JJIsl UCTIOIB30BaHUs MO Ha3zHaueHMIo. (B pedaxyuu Dedepanvroco
3axona om 21.12.2004 Ne 171-D3)



5. Ilpomaxxa ToBapa (BBITOTHEHWE pPAOOTHI) MO HMCTEUCHUH YCTAHOBICHHOTO CpPOKa
TOHOCTH, a TaK)kKe ToBapa (BBINOJIHEHHE PAa0bOThI), HA KOTOPBIN JIOJKEH OBITh YCTAHOBIICH
CPOK TOAHOCTH, HO OH HE YCTAHOBJCH, 3ampemiaercs. (B pedaxyuu DedepanbHoco 3aKOHA
om 17.12.1999 Ne 212-D3)

6. zroroButenpb (MCIOJHUTENb) BIpaBe yCTaHaBIMBaTHL Ha ToBap (padory)
TapaHTUHHBIN CPOK - TIEPHOJ], B TEYCHUE KOTOPOTO B Clydae OOHApYKeHHUS B ToBape (paboTe)
HEIOCTaTKa M3TOTOBHUTENH (MCIIONHUTEIND), MPOJABEl], YIOJIHOMOYCHHAs OpraHU3aIUs WU
YIOJTHOMOYEHHBIH MHANBUAYATbHBIN MPEANPUHAMATENb, UMIIOPTEP OOS3aHBI YIOBIECTBOPUTH
TpeOOBaHUs MOTPEeOUTENs, yCTaHOBJIEHHbIE cTaThiMu 18 u 29 Hacrosmero 3akoHa. (B
pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

N3roroBuTens BIpaBe MPUHATH 00S3aTENILCTBO B OTHOIICHWHM HEIOCTAaTKOB TOBApa,
O0OHapy>KEHHBIX MO HCTEYEHUU YCTAHOBJIEHHOIO MM TapaHTUWHOIO CpoKa (JOMOIHUTEIbHOE

00513aTeNBbCTBO). ([ononnenue abzayem - Pedepanvhsiii 3axorn om 21.12.2004 Ne 171-D3)

Coneprxanue JTOMOJIHUTEIBHOTO 00S3aTEIbCTBA M3TOTOBUTENS, CPOK JEHCTBHS TAKOTo
00s13aTenbCTBA U MOPSIOK OCYIIECTBICHHUS MOTPEOUTENIEM MpaB MO TAKOMY O0s3aTeNbCTBY
ONMpenensiloTCs U3roToOBUTENEeM. (Jonoanenue abzayem - PedepanbHulii 3AKOH
om 21.12.2004 Ne 171-D3)

7. Ilponasen; BipaBe yCTaHOBUTH HA TOBAp FapaHTUMHBIN CPOK, €CIIA OH HE YCTAHOBJICH

HN3TOTOBUTCIIEM.

[IponaBenr BmpaBe NPHHATH 0053aTEIBCTBO B OTHOIIEHWHM HEIOCTATKOB TOBapa,
OOHApY)XEHHBIX MO HCTEYCHUH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIEM

(TOTIOTHUTENBHOE 0053aTEIIBCTRO).

Conepxanue JOMOJTHUTEIBHOTO O00s3aTeNbCTBA MPOAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNbCTBA U TMOPSIOK OCYIIECTBICHHUS MOTPEOUTENIEM MpaB MO TAKOMY O0s3aTeNbCTBY

OTIPENIEIISIOTCS IOTOBOPOM MEX]TY MOTPEOUTENEM U MTPOAABIIOM.
(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. M3roTtoBuTeNb (MpOAaBEl]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKHM TOBapa,
oOHapy>XEHHBIE B TEUEHHE CpOKa ACHCTBUS JOMOJHHUTEIBHOTO 00sS3aTeIbCTBa, B

COOTBCTCTBHUU C 8633HGM BTOPBIM ITYHKTaA 6 crarpeu 18 HaCTOALICTO 3aKOHa, a II0CJIC



OKOHYaHUS CpOKa JEHUCTBUS JOMOIHUTEILHOTO 0053aTeIbCTBA - B COOTBETCTBUU C IIYHKTOM 5
crtatbu 19 wHacrtodmero 3akoHa. ([Jononnenue nyuxmom - Dedepanvubvili 3AKOH
om 21.12.2004 Ne 171-D3)

Crarbs 6. O03aHHOCTH U3TOTOBHUTEISI 00€CIIeYUTh BO3MOKHOCTH PEMOHTA U

TEXHHUYECKOro 00C/Iy:KUBAHUS TOBapa

NzroroBuTens 00s3aH 00€CIIEYUTh BO3MOXKHOCTh HUCIIOJIB30BAHKS TOBapa B TEUECHUE €TI0
CpoKa CIYXObI. [l 3TOW IenW W3roTOBUTENb OOCECIIEYMBACT PEMOHT U TEXHUYECKOE
o0cy’KMBaHHUE TOBapa, a TAKXKE BBIMYCK U MOCTABKY B TOPTOBBIC U PEMOHTHBIC OPTaHHU3AIUN
B HEOOXOAMMBIX MJII PEMOHTa W TEXHUUYECKOTO OOCHTy)XHBaHUS OOBEME M aCCOPTUMEHTE
3aImacHBIX YacTell B TEUCHHE CPOKa IIPOM3BOJICTBA TOBApa U TOCIIEC CHATHS €TO C MMPOU3BOJICTBA
B T€UCHHUE CPOKa CIIY>KOBI TOBapa, a IPH OTCYTCTBHH TAKOTO CPOKA B TEYCHHUE JECATHU JIET CO

AHA IIepeaadur ToBapa HOTpe6I/IT€JIIO.

Crarsba 7. IlpaBo norpedureJisi Ha 0e30MaACHOCTH TOBapa (padoThl, yCJIYIH)

1. ITorpebuTeny uMeeT MmpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX
YCJIOBUSX €T0 MCTOJIb30BaHUs, XPAHEHHS, TPAHCTIOPTUPOBKU M YTHIM3AIMU ObLT Oe30maceH
JUIS SKU3HH, 3[0POBbS TOTPEOUTENs, OKPYXAloIIel cpeabl, a TakKe He MPUYUHAT Bpel
UMYIIEeCTBy moTpedutens. TpeOoBaHMs, KOTOpbIE AODKHBI OOECIeYHBaTh O€30MaCHOCTh
ToBapa (paboThl, yCIyTH) IS )KU3HU U 310POBbsSl HOTPEOUTENS, OKPYKAIOLIEH CPE/Ibl, a TAKXKE
PEIOTBPAIlICHNE IPUIMHEHUS Bpela UMYIIECTBY MOTPEOUTEs, SABISAIOTCS 0053aTeIbHBIMU U

YCTaHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM mopsiake. (B pedaxyuu dedepanbroco
3axona om 17.12.1999 Ne 2[2-D3)

2. U3rotoButens (MCIONHUTENH) 00s3aH 00ecieunBaTh 0€30MacHOCTh ToBapa (padoThl)

B TEUEHHE YCTAHOBIIEHHOT'O CPOKa CITYObI MJIM CPOKa FrOJJHOCTH ToBapa (padoThl).

Ecnmu B cooTBeTcTBMM C NyHKTOM | cTarbum S5 HACTOSIMIETO 3aKOHA W3TOTOBUTEIIb



(MCTIONHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH OOECHEYUTH
Oe30macHOCTh TOBapa (paboThl) B TEUCHHUE AECATH JIET CO JHS mepeaadu ToBapa (padoThl)

NOTPEOUTENIO.

Bpen, npuuuHEHHBIN JKW3HU, 3OPOBBIO WM HMYIIECTBY TOTPEOMTENS BCICIACTBUE
HeoOecreueHus: 6€30macHOCTH ToBapa (padoThI), MOICKHUT BO3MEIICHUIO B COOTBETCTBUHU CO

crartbel 14 Hacrosmero 3akoHa.

3. Ecnu s 6e3omacHOro MCHONIB30BaHUSA ToBapa (paboThl, YCIyru), €ro XpaHEeHus,
TPAHCIIOPTUPOBKH M YTHWJIM3ALMU HEOOXOOUMO COOJIONaTh ClieluajibHble MpaBuia (jgajee -
IpaBuUiia), U3TOTOBUTENH (MCIOMHUTENb) O0s3aH yKa3aTh TH IpaBuja B COIMPOBOAUTEILHON
JOKYMEHTAIMK Ha ToBap (paboTy, YCIyTy), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CTIOCOOOM,

a nmpojasel] (MCIOJIHUTENB) 00s13aH JOBECTHU 3TH MPABUJIA 10 CBEACHUS IOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboThl, YCIyrHM) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOpPSIKE
YCTaHOBIICHBI 00s3aTeNbHbIC TPEOOBaHMSI, 0OCCIIEUNBAIOIINE UX OE30MacCHOCTh JJIsl KU3HU,
3I0pOBb TOTPEOUTEN, OKpYXKAIOMIeH cpenbl W NPeJoTBpallleHue TNPUYMHEHUS Bpeaa
UMYIIECTBY MOTPEOUTENSI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpPeOOBaHHSIM
HOJUIEKUT 00A3aTeIbHOMY TMOATBEPKACHUIO B TOPSAJIKE, MPEIyCMOTPEHHOM 3aKOHOM U
VHBIMU IIPABOBBIMU aKTaMU. (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

He nomyckaercs mpomaka ToBapa (BBIMOTHEHHE PaOOThI, OKa3aHHUE YCIYyTH), B TOM
YHCJIe HUMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 wuHbopMaruu 00 o00sg3aTeTbHOM

HOATBEPKACHUN €r0 COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B IIyHKTE | HacTosIIeH cTaTby.
(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

5. Eciiu yCTaHOBIJIEHO, UTO MpU COOIIOAEHUM MOTPEOUTEIEM YCTAHOBIEHHBIX IMpaBUII
UCIIOJIb30BAHUSI, XPAaHEHUS] WU TPAHCIOPTHUPOBKH ToBapa (paOOThl) OH MPUYMHSIET WU
MOJKET MPUUYMHUTH BPEJ )KU3HU, 3I0POBbI0 U UMYLIECTBY NOTPEOUTEINS, OKPYKAIOIIEH Cpele,
U3TOTOBUTEND (MCIIOJIIHUTENh, MPOJaBel]) 00s3aH HE3aMEUIMTENbHO MPUOCTAHOBUTH €ro
IPOU3BOJICTBO (pealin3alrio) A0 YCTpaHEHHsS MPHUYMH Bpeda, a B HEOOXOAMMBIX CIIydasix

MIPUHATH MEPHI TT0 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT MOTPEeOHUTEINS (MMIOTPEOUTENCH ).

Ecnu mpuumHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIOIHUTENH) 00s3aH
CHATH Takoil ToBap (paboTy, yciayry) ¢ mpou3BoicTBa. [Ipy HEBBIMOIHEHWH M3TOTOBUTENIEM

(MCTIONIHUTENEM) STOW 00S3aHHOCTH YHNOJTHOMOYEHHBIM QenepanbHbBI oOpraH



UCTIOJTHUTEIBHON BIACTH MPUHUMAET MEphI MO OT3bIBY TAaKoro ToBapa (paboTbl, YCIyTrH) C
BHYTPEHHETO PbIHKA U (WJIM) OT MOTPEOUTEINS I MOTpeOUTENel B MOPAJIKE, YCTAHOBICHHOM
3akoHOAaTeNbCcTBOM Poccuiickoit denepaunu. (B pedaxyuu GedepanvHvix 3aKOHO8
om 21.12.2004 Ne 171-D3; om 18.07.2011 Ne 242-D3)

VYObITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTu),

IIoAJICKAT BOSMCIICHUIO U3I'OTOBUTCIICEM (I/ICHOJIHI/ITGJ'IGM) B IIOJTHOM OOBEME.

6. (Ilynkm ympamun cuny - @edepanvuwiii 3akon om 21.12.2004 Ne 171-D3)

Crars 8. IlpaBo norpeduresisi Ha uHGopManuio 00 U3roToBUTE e (MCIIOJTHHUTEIE,
npoaasiie) u 0 Topapax (padorax, ycjayrax)

1. [TorpeOuTens BOpaBe MOTpeOOBaTh MPEAOCTABICHUS HEOOXOIUMON M JOCTOBEPHOM
uHbpopManuu 00 U3roToBUTENE (UCIOJHUTENE, NPOAaBIE), peKUMe ero padboTel u

peann3yeMbIX UM ToBapax (paborax, yciyrax).

2. Yka3aHHas B MyHKTe | HacTosmiel craTbu WHGOpPMALMS B HATVISAHOW U JOCTYITHOMN
dbopMe 10BOAUTCS O CBEAEHUS MOTPEOUTENEH MPU 3aKIIFOUYEHUH JI0TOBOPOB KYIUIU-IIPOJAXKH
U JIOTOBOPOB O BBITIOJIHEHUH PabOT (OKa3aHHUM YCIyT) CIIOCOOaMH, MPUHATHIMHU B OTIIEIBHBIX
chepax oOcinyxkuBaHUS MOTpeOUTENIEH, HAa PYCCKOM S3BIKE, a JOMOJHUTEIHHO, IO
YCMOTPEHUIO H3TrOTOBUTENS (MCHOJHUTENS, MpOAaBlia), Ha TOCYJapCTBEHHBIX SA3bIKAX

cyobexToB Poccuiickoit denepanuu 1 poHbIX s3bIKax HapoAoB Poccuiickoit deneparuu.

3. YHonHOMOYEHHAss OpraHu3alnus WM YIOJHOMOYEHHBIM WHIAWBUIYAJIbHBIN
npearpuHUMAaTellb 0 TPEeOOBAHHUIO TOTPEOUTENS 00S3aHBI MPEAOCTABUTH MOATBEPKICHUE
CBOMX IIOJHOMOYMM, BBITEKAIOIIMX W3 3aKIOYEHHOTO HMH JIOTOBOpa C M3rOTOBUTEIEM

(mpomaBuiom). ([ononnernue nynkmom - @edepanvhsiii 3axkorn om 29.07.2018 No 250-D3)

Crarbs 9. Undopmanusi 00 nusroropurese (MCHOJTHUTEIE, IPOAABIIE, BJIa/lejbIle
arperaropa)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona om 29.07.2018 Ne 250-D3)



1. U3roToBUTENb (MCIIONHUTEND, TPOAABELL) 00s13aH TOBECTH A0 CBEACHUS MOTPEOUTEINS
¢bupMeHHOE HAaMMEHOBaHME (HAaUMEHOBAaHHE) CBOEH OpraHU3alMHM, MECTO €€ HaXOXKICHHUS
(ampec) u pexxuM ee pabotsl. [Ipogasen (MCIOTHUTENH) pa3MelIaeT yKa3aHHYI0 HHPOPMAIIHIO
Ha BBIBECKE. (B pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

N3rotoButens (MCHMOMHUTENb, MPOAABEN) - WHIAWBUIYAIbHBIM MPEANPUHUMATEND -
JOJDKEH TPEAOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYIAapCTBEHHON pErucTpaluu u

HAaMMCHOBAHHWH 3apCTrUCTPHUPOBABIICTO €I'0 OpraHa.

NzroroButens (mpomaBer]) o0si3aH JOBECTH O CBEJAEHUs MOTpedutens QupMeHHOe
HaMMEHOBaHHWE (HAaMMEHOBAHHUE), MECTO HaxXOXJAeHHA (aapec) U pexum padboThl
YIOOJHOMOYEHHONW OpTraHU3allUM HUIW YHOJHOMOYEHHOTO HHAMBUIYAJIBHOTO

npennpuHumarens. (/fononnenue abzayem - @edepanvhsiii 3akon om 29.07.2018 Ne 250-PD3)

11, Viomsomouennas OpraHu3anus WJIM YIOJHOMOYECHHBI WMHIUBUIYAJIbHBIN
OpealpuHUMAaTelb B cllydae oOpalleHus nmoTpeduTenst o0s3aHbl JOBECTH /0 €ro CBEIACHUS
nHpopmanuo o cebe u wusroroBurene (mponabme) (bUpMEeHHOE HAWUMEHOBAHHE
(HauMEHOBaHME), MECTO HaxoXJeHus (agpec), pexuM paboThl, ToCyAapCTBEHHBIH
PErHCTPAllMOHHBIM HOMEp 3aliCH O CO3JaHUM HOPUAMYECKOTO Jula, (aMUIUIo, WM,
OTYECTBO (€CIM HMEETCs), TOCYAapCTBEHHBIM PETUCTPALlMOHHBIH HOMEp 3alucu o
rOCyIapCTBEHHOW perucTpanuu (HU3NYECKOro Julla B KadyeCTBE HHIMBHUAYAJIbHOTO
OpeANpUHUMATENA). YNOJIHOMOYEHHAas OpPraHU3alus HIJIH YHOJIHOMOYEHHBIHN
WHIUBHUAYaJIbHBIN MpEeANpPUHUMATENh BIIpaBE JOBECTH 10 CBEICHUS MOTpedOuTenei
uH(popmaluio 0 cebe MOCPEACTBOM €€ pa3MEILIEHUs Ha CBOEM caiiTe B MH(OPMAIMOHHO-
TeJIeKOMMYyHUKaMOHHOW cetn "MHTepHeT", mHMOpMaIuio 00 wu3roToBuTene (MPOJABIIC)
IIOCPEJICTBOM pa3MEIIEHUs Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "MHTEepHET" CCHUIKM Ha CTPAHUILy cailTa MU3rOTOBUTENS (IIpoaaBiia) B MHPOPMAIIMOHHO-
TeJIEKOMMYHUKaIIMOHHOW cetu "MHTepHet", comepkaiyio MHpopManuio o0 H3roTOBUTEIIE
(mpomastie). (/{onoanenue nynkmom - @edepanvuiii 3akon om 29.07.2018 Ne 250-D3)

12, Brnanenen arperatopa o0si3aH JOBECTH 10 CBEICHUS MOTpedUTeNneil nHpopMaIHio o
cebe u mponaBue (ucnonmHutene) (puUpMEeHHOE HaUMEHOBaHHWE (HAUMEHOBAHHUE), MECTO
HaXOX/IeHUs (aapec), peKUM paboThl, TOCYIaPCTBEHHBIM PETUCTPALMOHHBIN HOMEP 3aluCu O



CO3/IaHMH FOPUANYECKOTO JINIA, (HaMHIIINIO, UMsI, OTYECTBO (€CITM UMEETCs ), TOCYAapCTBEHHBIN
PErUCTPallMOHHBIM HOMEp 3allMCU O TOCYAAPCTBEHHOM perucTpanuu (pU3M4EeCcKoro JMia B
Ka4eCTBE WHAMBHUAYAJIbHOTO MPEANPUHUMATENS), a Takke 00 WMEIOIIUXCS H3MEHEHUSIX B
yKazaHHOW wuH(popMmanuu. Bianenen arperaropa AOBOAMT JO CBEIEHUS NOTpeOUTeNen
uHpopmalmio o cebe U MpojaBle (UCIOTHUTENE) TOCPEACTBOM €€ pa3MelleHUs Ha CBOMX
cailtTe u (unm) cTpaHule calita B HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETHU
"Untepuetr". MnHbopMmanuio o mpopaBie (KMCIOJHUTENE) BJIAJAENEl] arperaropa BIpaBe
JIOBECTU JI0 CBEACHHS MOTpeOuTENe MOCPEICTBOM pa3MEIIeHUs Ha CBOMX caite u (Win)
CTpaHulle caiiTa B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "VIHTepHeT" cChUIKM Ha
calT mpojaBna (MCHOJHUTENA) B HHOOPMAIMOHHO-TEIECKOMMYHUKAIIMOHHON CETHU
"Untepuet". ([Jononnenue nynkmom - @edepanvruiii 3akon om 29.07.2018 Ne 250-D3)

13. [IponaBeny (ucmosiHUTENb) OOsS3aH MPENOCTAaBUTh BIAJEIbIly arperaropa u
pPa3MECTUTh Ha CBOEM cailiTe B MH(OPMAIMOHHO-TCICKOMMYHHUKAITMOHHON cetn "MHTepHeT"

(pu ero HAJIMYKUU) TOCTOBEPHYIO MH(POPMAILINIO O ce0e, YKa3aHHYIO B ITyHKTE 12 HacCTOsIIEN
crarbu. B ciyuae, ecium HUMEIOTCS HU3MEHEHUs B Takol HHQoOpManuM, MNpPOAaBel]
(McTioNHUTENb) 00s3aH B TEUEHHUE OJHOro pabodero OHS C MOMEHTa BHECEHHS B Hee
U3MEHEHHUI COOOIIUThH BIAJENbIly arperaropa o0 3THUX H3MEHEHHMSIX M Pa3MECTHTh UX Ha
CBOEM caiiTe B HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WuTepHetr" (mpu ero
HanuuuM). Bnagenen arperaropa o0si3aH BHECTH 3TH M3MEHEHUS B MH(POPMAIIUIO O TPOABIIe
(MCTIONHHTENE) B TEUEHHUE OJHOTO paboyero JIHs, €Clid pa3MellleHne ykazaHHoi nHpopmamu
OCYILECTBIIIETCSI HA caiiTe Biaaenblla arperaropa M (WiIM) ero CTpaHHUIE caiTa B
UHQOPMAIMOHHO-TEJIEKOMMYHHUKaIMOHHON cetu "Untepuet". ([Jononnenue nynkmom -
Dedepanvuviii 3akon om 29.07.2018 Ne 250-D3)

2. Ecnu BUA [€ATENbHOCTH, OCYIIECTBISIEMBIN HM3rOTOBUTENEM (HMCHOJHUTEIEM,
MIPOJIABIIOM), TOJICKHUT JTUIICH3UPOBAHUIO M (MJIM) HCIIOIHUTEIh MMEET TOCYIapCTBEHHYIO
aKKpEeAUTAIMIO, 0 CBEACHUS MOTpeOUTENs MOJDKHA OBITh JOBEIeHAa WMH(OpMalus O BUJIC
JESTEIbHOCTH U3TrOTOBUTENS (MCIIOIHUTENIS, NPO/AaBiia), HOMepEe JUILECH3UN U (UIru) HOMEpE
CBHUJIETEJICTBA O TOCY/IAPCTBEHHOM aKKpEAUTAIlMU, CPOKaX MEUCTBUS YKa3aHHBIX JIUIEH3UU U
(wIM) CBHIETENIBCTBA, a Takke WH(opMalus 00 opraHe, BBIAABIIEM yKa3aHHBIC JIMIICH3UIO U
(unn) CBUAETENbCTBO. (B peoakyuu @edepanvrozo 3axkona om 16.10.2006 Ne 160-D3)

3. Undopmanus, npenycMoTpeHHas MyHKTaMu 1 U 2 HacTOsALIEH CTaThH, JOJIKHA OBbITH



JIOBEJICHA JI0 CBEACHUS MOTPEOUTENEeH TakKe MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO U
UHBIX BUJOB OOCIYXMBaHUS MOTpEOUTENE BO BPEMEHHBIX IOMEIICHUSX, Ha spMapKax, C
JOTKOB W B JPYTUX CIydYasX, €CIIM TOPTOBIsA, OBITOBOE W HWHBIE BUIBI OOCTYXKHUBaHUS
noTpeduTenell OCyUIeCTBIAIOTCS BHE IOCTOSHHOTO MeCTa HaxOXJAEHHUs IMpojJaBla

(MCTIOTHUTEIISA).

Crarbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. U3rotoBuTenb (MCHONHUTENb, MpPOJAaBel]) 00s3aH CBOEBPEMEHHO IPEIOCTaBIAThH
NOTPEOUTENI0 HEOOXOIUMYIO M JJOCTOBEPHYIO MH(pOpMAIUIO O ToBapax (paborax, yciyrax),
00eCTeYnBaIOIyI0 BO3MOXXHOCTh UX MPAaBUILHOTO BbIOOpa. [0 OTAEeNnbHBIM BHIaM TOBAapOB
(pabot, ycnyr) mepedyeHb U crnocoObl AoBeAeHUs HHPopManUM 10 HOTpeOUTens
ycranasnuBarorcs [IpaBurensctBoMm Poccuiickon denepamumn.

2. Undopmaruss o ToBapax (paboTax, yciyrax) B 00S3aT€IbHOM TMOPSAKE TOJIKHA

COJIEPIKATh:

HaUMEHOBAaHHE TEXHHYECKOTO perjiaMeHTa HUJIU HHOE YCTAHOBJIEHHOE
3aKkoHOAaTenbCcTBOM Poccuiickon @Penepanuu O TEXHUUYECKOM PETyJIUPOBAHUU U
CBUJIETENBCTBYIOIIEE 00 003aTeIbHOM MOATBEPKICHUU COOTBETCTBUS TOBapa 0003HAYCHUE;
(B peoaxyuu @edepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

CBEIEHUsI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAX TOBapoB (pabot, yciyr), B
OTHOILIEHUU IMPOAYKTOB IHUTaHUS CBEACHHUA O cOCTaBe (B TOM YMCIE HAaUMEHOBaHUE
UCTOJBb30BAHHBIX B IMPOLIECCE M3TOTOBJICHUS MPOAYKTOB MHUTaHUS TMHIIEBBIX J00ABOK,
OMOJIOTMYECKM aKTHBHBIX J00aBOK, HMHQOpMAlMUs O HAJIMYUU B MPOAYKTaX MHUTAHMS
KOMIIOHEHTOB, TOJYYEHHBIX C HIPUMEHEHHEM T'e€HHO-UHXEHEPHO-MOANU(PUIIMPOBAHHBIX
OpPraHM3MOB, B Cllydae, €CJIM COJAEp)KaHHWE YyKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT Oosee IEBATH JAECSTHIX IPOLIEHTA), MUIIEBOW LIEHHOCTH, HA3HAY€HUHU, OO0
YCIIOBUSIX PUMEHEHMSI M XpPAaHEHHsI IPOYKTOB MMUTAHUsA, O CIOCOOAaX M3rOTOBJIEHUS! TOTOBBIX
omton, Bece (oObeMe), JaTe M MECTe HM3TOTOBJICHHUS M YMAaKOBKH (pac(acoBKH) MPOTYKTOB
NUTAHMS, a TaKXKE CBEIEHUS O NMPOTHBOIOKA3aHUAX A UX NPUMEHEHUs NMPHU OTIENIbHBIX

3a0oneBanusix. llepedenr TOBapoB (pabot, yciyr), uHGOpManuUs O KOTOPBIX JOJKHA



COACPKAaTb IIPOTHUBOIIOKA3aHUA OJIA HX IHIPHUMCHCHHA IIPH OTACIIBHBIX 3360J’I€BaHI/I${X,

yTBepxkaaercsa IlpaButennctBoM Poccuiickoit ®enepanuu; (B pedakyuu ¢hedepanvruvix
saxonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHy B pYOJIIX M yCJIOBUS MPHOOpETeHHs TOBapoB (paboT, yciyr), B TOM YHUCJE MPHU
oruiatre ToBapoB (paboT, yciyr) uepe3 OIpeleJeHHOE BpeMs IOocie HX Iepenayu
(BBITIOJTHEHHSA, OKa3aHUS) MOTPEOUTENI0, TOJHYH CyMMY, ITOJJICKAIIyI BBIMJIATE
norpebureneM, U rpaduxk morameHus 3TOMl cyMMmbl; (B pedaxkyuu DedepanvrHoco 3aKoHa
om 21.12.2013 Ne 363-D3)

rapaHTUMHBIA CPOK, €CIIM OH YCTaHOBJEH; (B pedaxkyuu DedepaivHoco 3aKoHA
om 17.12.1999 Ne 212-D3)

npaBujia U ycioBHs d()PEKTUBHOTO M 0€30MaCHOTO HCMOJIB30BaHUSI TOBApOB (pador,
yeyr);

nHdopmanuo 00 3HepreTHUecKor 3((HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHUE O HAJWYUU Takod HHQPOPMAIMU ONPEACIIEHO B COOTBETCTBUH C
3aKOHOJATEIhCTBOM 00 DHEProcOEpPEKEHUHM W O MOBBIMICHUH DJDHEPTETHUECKOU

apdexruBHOCTH; ([lononnenue absayem - Pedepanvroiil 3akon om 23.11.2009 Ne 261-D3)

CPOK CIIyObI UJIM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBIEHHBIN B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXe CBEACHHS O HEOOXOAMMBIX ACHCTBUSX MOTPEOUTENs IO
UCTEUECHUU YKA3aHHBIX CPOKOB M BO3MOXKHBIX IIOCJEACTBUSX IPH HEBBIOJIHEHUHU TaKHUX
JNEUCTBUM, €clau TOBaphl (pabOThl) MO HMCTEUCHUM YKA3aHHBIX CPOKOB MPEACTABISIOT
OMAaCHOCTb ISl )KM3HU, 37I0POBbSl U UMYILIECTBA MOTPEOUTENS WIIK CTAHOBATCSA HEIIPUTOIHBIMU

JJIA UCITIOJIBb30BAaHHUA 11O HA3HAYCHHUIO,

aapec (MecTO HaxOoXJAeHHUS), (GUPMEHHOE HaWMMeHOBaHHE (HAaWMMCHOBAHUE)
U3TOTOBUTENS (MCIOJHUTENS, MpOJaBla), YNOJHOMOYEHHOW OpraHu3aluu HIU
YIOJHOMOYEHHOTO HWHAUBHUIYAJIBLHOTO TpEANpPUHUMATENS, UMIOpTepa; (B pedakyuu
Dedepanvroco 3akona om 25.10.2007 Ne 234-D3)

nHdopmanuio 00 00s3aTeIbHOM TOATBEPKIECHUU COOTBETCTBUSL TOBapoB (pador,
yCIIyT), YKa3aHHBIX B MyHKTE 4 CTaThbM 7 HACTOAIIETO 3akoHa; (B pedaxyuu dedepanbroco
saxona om 17.12.1999 Ne 212-D3)



nH(}OpMaLIMIO O MTpaBUjIaxX MPOJaXH TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIML0, KOTOpoe OyAeT BBINOIHITH padoTy (OKa3bIBaTh YCIYTY),
¥ UH(OPMAIMIO O HEM, €CJIM ATO MMEET 3Ha4eHHE, UCXOS U3 Xapakrepa padoTsl (YCIyru);
(Llononnenue abszayem - @edepanvruiil 3axkon om 17.12.1999 Ne 212-D3)

yKa3aHME Ha HCIOJIb30BaHHE (OHOTPAMM IMPU OKA3aHUU Pa3BIEKATEIbHBIX YCIYT
UCTIOJTHUTEISIMU MY3BIKIBHBIX MPOU3BENEHUN. ([Jononrnenue abszayem - Pedepanvhblil 3aKOH
om 17.12.1999 Ne 2]2-D3)

Ecnu npuobperaemblii morpeOutenemM ToBap ObUT B YHNOTPEOJICHMM WIA B HEM
YCTpaHsJICAd HEAOCTaTOK (HeAOCTaTKH), MOTPeOUTENt0 AOKHA OBITh MpeAoCTaBleHa

uH(popmaius 00 3TOM.

3